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General Notes 

Release Date: December 2019 

All prices stated within this document are GST Exclusive 

This document is intended as a summary only and does not contain all of the pricing structures in relation to the UFB services currently 

provided by Ultrafast Fibre. For the complete UFB Price Book please go to: http://www.ultrafastfibre.co.nz/knowledge-basket/ 

 

 

UFB Baseband 

 

Access 
 

Site Type 
 

Cost Per Month 

Baseband Greenfields $25.00 

Baseband (Brownfields) Brownfields $29.00 

Additional Voice Port All $15.00 

 

 
 

UFB GPON Bitstream 2 

 

 

 

Headline Rate 

Service Bandwidth 
 

 
Customer 

Type 

 

 
Cost Per 
Month High Priority CIR  

Low Priority CIR 
(Symmetric) 

Low Priority EIR 

Down Up Down Up 

 

30M / 10M 
 

2.5 Mbps 
 

2.5 Mbps 
 

0 Mbps 
 

30 Mbps 
 

10 Mbps 
 

Res 
 

$42.50 

 

30M / 10M 
 

10 Mbps 
 

2.5 Mbps 
 

0 Mbps 
 

30 Mbps 
 

10 Mbps 
 

Res 
 

$46.25 

 

30M / 10M 
 

5 Mbps 
 

5 Mbps 
 

0 Mbps 
 

30 Mbps 
 

10 Mbps 
 

Bus/Res 
 

$49.95 

 

50M / 20M 
 

2.5 Mbps 
 

2.5 Mbps 
 

0 Mbps 
 

50 Mbps 
 

20 Mbps 
 

Res 
 

$43.90 

 

50M / 20M 
 

5 Mbps 
 

5 Mbps 
 

0 Mbps 
 

50 Mbps 
 

20 Mbps 
 

Bus 
 

$55.35 

 

100M / 50M 
 

2.5 Mbps 
 

2.5 Mbps 
 

0 Mbps 
 

100 Mbps 
 

50 Mbps 
 

Bus/Res 
 

$49.90 

 

100M / 50M 
 

10 Mbps 
 

2.5 Mbps 
 

0 Mbps 
 

100 Mbps 
 

50 Mbps 
 

Bus/Res 
 

$52.75 

http://www.ultrafastfibre.co.nz/knowledge-basket/
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UFB GPON Bitstream 2 Ultra 

 

 

 

Headline Rate 

Service Bandwidth 
 

 
Customer 

Type 

 

 
Cost Per 
Month High Priority CIR  

Low Priority CIR 
(Symmetric) 

Low Priority EIR 

Down Up Down Up 

 

30M / 10M 
 

2.5 Mbps 
 

2.5 Mbps 
 

2.5 Mbps 
 

30 Mbps 
 

10 Mbps 
 

Res 
 

$42.50 

 

30M / 10M 
 

10 Mbps 
 

2.5 Mbps 
 

2.5 Mbps 
 

30 Mbps 
 

10 Mbps 
 

Res 
 

$46.25 

 

30M / 10M 
 

5 Mbps 
 

5 Mbps 
 

2.5 Mbps 
 

30 Mbps 
 

10 Mbps 
 

Bus/Res 
 

$49.95 

 

50M / 20M 
 

2.5 Mbps 
 

2.5 Mbps 
 

2.5 Mbps 
 

50 Mbps 
 

20 Mbps 
 

Res 
 

$43.90 

 

50M / 20M 
 

5 Mbps 
 

5 Mbps 
 

2.5 Mbps 
 

50 Mbps 
 

20 Mbps 
 

Bus 
 

$55.35 

 

100M / 50M 
 

2.5 Mbps 
 

2.5 Mbps 
 

2.5 Mbps 
 

100 Mbps 
 

50 Mbps 
 

Bus/Res 
 

$49.90 

 

100M / 50M 
 

10 Mbps 
 

2.5 Mbps 
 

2.5 Mbps 
 

100 Mbps 
 

50 Mbps 
 

Bus/Res 
 

$52.75 

 

100M / 20M 
 

2.5 Mbps 
 

2.5 Mbps 
 

2.5 Mbps 
 

100 Mbps 
 

20 Mbps 
 

Res 
 

$45.00 

 

200M / 20M 
 

2.5 Mbps 
 

2.5 Mbps 
 

2.5 Mbps 
 

200 Mbps 
 

20 Mbps 
 

Bus/Res 
 

$55.00 

 

Max / 20M 
 

2.5 Mbps 
 

2.5 Mbps 
 

2.5 Mbps 
 

Max Mbps 
 

20 Mbps 
 

Res 
 

$65.00 

 

100M / 100M 
 

2.5 Mbps 
 

2.5 Mbps 
 

2.5 Mbps 
 

100 Mbps 
 

100 Mbps 
 

Bus/Res 
 

$55.00 

 

200M / 100M 
 

2.5 Mbps 
 

2.5 Mbps 
 

2.5 Mbps 
 

200 Mbps 
 

100 Mbps 
 

Bus/Res 
 

$60.00 

 

200M / 200M 
 

2.5 Mbps 
 

2.5 Mbps 
 

2.5 Mbps 
 

200 Mbps 
 

200 Mbps 
 

Bus/Res 
 

$65.00 

 

1G/500M 
 

2.5Mbps 
 

2.5Mbps 
 

2.5Mbps 
 

Max Mbps 
 

500Mbps 
 

Res 
 

$55.00 

 

1G/500M 
 

2.5Mbps 
 

2.5Mbps 
 

2.5Mbps 
 

Max Mbps 
 

500Mbps 
 

Bus 
 

$75.00 
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UFB GPON Bitstream 3 

Service Bandwidth 
 

 

Customer 

Type 

 

 

Cost Per 

Month 
(HIGH Priority CIR, EIR = 0) 

Downstream Upstream 

2.5 Mbps 2.5 Mbps Bus/Res $123.75 

10 Mbps 10 Mbps Bus/Res $134.99 

20 Mbps 20 Mbps Bus/Res $150.00 

30 Mbps 30 Mbps Bus/Res $165.00 

40 Mbps 40 Mbps Bus/Res $180.00 

50 Mbps 50 Mbps Bus/Res $195.00 

60 Mbps 60 Mbps Bus/Res $210.00 

70 Mbps 70 Mbps Bus/Res $225.00 

80 Mbps 80 Mbps Bus/Res $240.00 

90 Mbps 90 Mbps Bus/Res $255.00 

100 Mbps 100 Mbps Bus/Res $270.00 
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UFB GPON Bitstream 3A 

Service Bandwidth 
 

 

Customer 

Type 

 

 

Cost Per 

Month 
High Priority 

CIR 

(Symmetric) 

Low Priority 

CIR 

(Symmetric) 

Low Priority 

EIR 

(Symmetric) 

2.5 Mbps 2.5 Mbps 95 Mbps Bus/Res $123.75 

5 Mbps 2.5 Mbps 92.5 Mbps Bus/Res $127.50 

7.5 Mbps 2.5 Mbps 90 Mbps Bus/Res $131.25 

10 Mbps 2.5 Mbps 87.5 Mbps Bus/Res $135.00 

20 Mbps 2.5 Mbps 77.5 Mbps Bus/Res $150.00 

30 Mbps 2.5 Mbps 67.5 Mbps Bus/Res $165.00 

40 Mbps 2.5 Mbps 57.5 Mbps Bus/Res $180.00 

50 Mbps 2.5 Mbps 47.5 Mbps Bus/Res $195.00 

60 Mbps 2.5 Mbps 37.5 Mbps Bus/Res $210.00 

70 Mbps 2.5 Mbps 27.5 Mbps Bus/Res $225.00 

80 Mbps 2.5 Mbps 17.5 Mbps Bus/Res $240.00 

90 Mbps 2.5 Mbps 7.5 Mbps Bus/Res $255.00 
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UFB GPON Bitstream 3B 

Service Bandwidth 
 

 

Customer 

Type 

 

 

Cost Per 

Month 
High Priority 

CIR 

(Symmetric) 

Low Priority 

CIR 

(Symmetric) 

Low Priority 

EIR 

(Symmetric) 

2.5 Mbps 2.5 Mbps 50 Mbps Bus/Res $100.00 

10 Mbps 2.5 Mbps 50 Mbps Bus/Res $111.25 

2.5 Mbps 2.5 Mbps 200 Mbps Bus/Res $175.00 

10 Mbps 2.5 Mbps 200 Mbps Bus/Res $186.25 

2.5 Mbps 2.5 Mbps Max Bus/Res $275.00 

10 Mbps 2.5 Mbps Max Bus/Res $286.25 
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UFB P2P Bitstream 4 

 

Access 
 

Access Charge 
CIR Bandwidth 

(Symmetric) 

 

CIR Charge 
 

Cost Per Month 

100M / 100M $275 10 Mbps $10 $285.00 

100M / 100M $275 20 Mbps $20 $295.00 

100M / 100M $275 30 Mbps $30 $305.00 

100M / 100M $275 50 Mbps $50 $325.00 

100M / 100M $275 70 Mbps $70 $345.00 

100M / 100M $275 100 Mbps $100 $375.00 

1G / 1G $350 100 Mbps $100 $450.00 

1G / 1G $350 150 Mbps $150 $500.00 

1G / 1G $350 200 Mbps $200 $550.00 

1G / 1G $350 300 Mbps $300 $650.00 

1G / 1G $350 500 Mbps $500 $850.00 

1G / 1G $350 700 Mbps $700 $1,050.00 

1G / 1G $350 1 Gbps $1,000 $1,350.00 

10G / 10G $1,250 1 Gbps $1,000 $2,250.00 

10G / 10G $1,250 2 Gbps $2,000 $3,250.00 

10G / 10G $1,250 3 Gbps $3,000 $4,250.00 

10G / 10G $1,250 4 Gbps $4,000 $5,250.00 

10G / 10G $1,250 5 Gbps $5,000 $,6,250.00 

10G / 10G $1,250 6 Gbps $6,000 $7,250.00 

10G / 10G $1,250 7 Gbps $7,000 $8,250.00 

10G / 10G $1,250 8 Gbps $8,000 $9,250.00 

10G / 10G $1,250 9 Gbps $9,000 $10,250.00 

10G / 10G $1,250 10 Gbps $10,000 $11,250.00 
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Bitstream Service Educational Variants 

 
 

Access 

Service Bandwidth 
 
 

Access 

Technology 

 
 

Cost Per 

Month 
High Priority 

CIR 

(Symmetric) 

Low Priority 

CIR 

(Symmetric) 

Low Priority 

EIR 

(Symmetric) 

- 10 Mbps - 30 Mbps Bitstream 2 $50.00 

- 10 Mbps - 50 Mbps Bitstream 2 $58.00 

- 10 Mbps 2.5 Mbps 30 Mbps Bitstream 2 Ultra $50.00 

- 10 Mbps 2.5 Mbps 50 Mbps Bitstream 2 Ultra $58.00 

- 10 Mbps 2.5 Mbps 87.5 Mbps Bitstream 3A $105.00 

- 10 Mbps 2.5 Mbps 50 Mbps Bitstream 3B $75.00 

- 10 Mbps 2.5 Mbps Max Bitstream 3B $250.00 

100M / 100M 10 Mbps - - Bitstream 4 $210.00 

100M / 100M 20 Mbps - - Bitstream 4 $220.00 

100M / 100M 30 Mbps - - Bitstream 4 $230.00 

100M / 100M 50 Mbps - - Bitstream 4 $250.00 

100M / 100M 70 Mbps - - Bitstream 4 $270.00 

100M / 100M 100 Mbps - - Bitstream 4 $300.00 

1G / 1G 100 Mbps - - Bitstream 4 $355.00 

1G / 1G 150 Mbps - - Bitstream 4 $405.00 

1G / 1G 200 Mbps - - Bitstream 4 $455.00 

1G / 1G 300 Mbps - - Bitstream 4 $555.00 

1G / 1G 500 Mbps - - Bitstream 4 $755.00 

1G / 1G 700 Mbps - - Bitstream 4 $955.00 

1G / 1G 1 Gbps - - Bitstream 4 $1,255.00 
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Bitstream Service Priority User Diversity & Enhanced SLA Variants 

Description Cost Per Month 

Priority User Service route diversity 
$750 or Monthly 

Charge if greater 

Priority User Service route and entry point diversity 
$1,500 or Monthly 

Charge if greater 

Priority User Service Route, entry point and CO diversity POA 

Layer 2 Enhanced SLA 1 $25 

Layer 2 Enhanced SLA 2 $50 

 
 

Premises Networking* 

 
 

Option 

 

Bitstream 2 

Bitstream 2 Ultra 

30/10 Mbps 

 

Bitstream 2 

Bitstream 2 Ultra 

50/20 Mbps 

 
Bitstream 2 

Bitstream 2 Ultra 

100/20, 100/50 

100/100 Mbps 

 
Bitstream 2 

Bitstream 2 Ultra 

200/20, 200/100, 

200/200 Mbps 

 
Bitstream 2 

Bitstream 2 Ultra 

Max/20 & 1G/500 

Mbps 

Internet Only Install FREE FREE FREE FREE FREE 

Basic Install $125 $125 $75 FREE FREE 

Simple Install $190 $190 $140 $90 FREE 

             * Subject to Offer Letter terms and conditions 
             ** If the Service Provider orders this additional service and it is not part of the installation of a new connection, then these charges will 

incur the Truck Roll charge required to fulfil the order. 

 

 

Optional Premises Networking Charges 

Service 

Component 

Description Charge 

Truck Roll Charge for a single truck roll associated with all installation activities and Premises 

Networking Services performed outside the first connection (fibre installation): e.g. change of 
Service Provider or Wholesale Service. 

$65.00* 

Installation 

Wiring 

   Charge to install additional single Cat6 wiring with RJ45 Jackpoint at the same time as the 

installation of the first service instance of the Wholesale Service at the End User Premises 

required to provide service 

$150.00** 

Jackpoint 
Testing 

   Testing of all existing standard Jackpoints to verify they are working correctly. Does not 
include any repairs or changes to wiring. 

$15.00 

Install 
Jackpoint 

   Charge to install a new Jackpoint at the same time as the installation of a service instance of 
the Wholesale Service at the End User Premises required to provide service. 

$65.00** 

Additional 
Set Top Box 

  Charge to install additional Set Top Box at the same time as the installation of a service 
instance of the Wholesale Service at the End User Premises required to provide service. 

$125.00*** 

* This charge will apply for End User missed visits and rescheduled/repeat visits to the End User Premises due to factors outside of 

UFF’s control (e.g. faulty CPE). 

** If the Service Provider orders this additional service and it is not part of the installation of a new connection, then these charges will 

incur the Truck Roll charge required to fulfil the order. 

*** If the Service Provider orders this service and it is not part of the installation of the first residential Wholesale Service Connection at 

the relevant End User Premises, the Truck Roll charge will also apply. 
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Enterprise (6 Hour Restore) SLA for Layer-1 and Layer-2 Services1 

Free and automatically applicable to all Bitstream 3, 3a, 4, DFA, Fibre Inter-Connection 

and E-NNI Handover as per Fact Sheet 

Description Cost Per Month 

Layer 1 & Layer-2 (6 Hour Restore) Enterprise SLA POA 

 

 

UFB Handover (E-NNI) Services 

Service Cost Per Month 

E-NNI Port - 1 Gbps Handover Connection $100 

E-NNI Port - 10 Gbps Handover Connection $300 

 

Direct Fibre Access (DFA) Services 

Service Cost Per Month 

Direct Fibre Access (DFA) Service $250 

Layer 1 DFA Enhanced SLA 1 (additional to Monthly Charges for above services) $25 

Layer 1 DFA Enhanced SLA 2 (additional to Monthly Charges for above services) $50 

Layer 1 DFA Enhanced SLA 3 (additional to Monthly Charges for above services) $100 

DFA - Priority User Service route diversity (Default SLA Only) $750 

DFA - Priority User Service route and entry point diversity (Default SLA Only) $1,500 

DFA - Priority User Service Route, entry point and CO diversity (Default SLA Only) POA 

 

Fibre Interconnection Services and Co-location 

Service Cost Per Month 

Fibre Patch Service $10 

Inter-Co Fibre Service between Hamilton POIs, or between Tauranga POIs $250 

Inter-CO Fibre Service between Ngaruawahia POI and Hamilton West POI $800 

Inter-CO Fibre Service between Matangi POI and Hamilton East POI $800 

Inter-CO Fibre Service between Matangi POI and Cambridge POI $800 

Inter-CO Fibre Service between Cambridge POI and Hamilton East POI $800 

Inter-CO Fibre Service between Cambridge POI and Te Awamutu POI $500 

Inter-CO Fibre Service between Te Awamutu POI and Hamilton West POI $800 

Inter-CO Fibre Service between Papamoa POI and Tauranga East POI $800 

Fibre Interconnection Service Enhanced SLA 1 (additional to Monthly Charges for above services) $25 
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Fibre Interconnection Service Enhanced SLA 2 (additional to Monthly Charges for above services) $50 

Fibre Interconnection Service Enhanced SLA 3 (additional to Monthly Charges for above services) $100 

Inter-Co Fibre Service diversity between Hamilton POIs, or between Tauranga POIs (Default SLA Only) $750 

Inter-Co Fibre Service Diversity and entry point diversity between Hamilton POIs, or between Tauranga 
POIs (Default SLA Only) 

$1,500 

Central Office and POI Co-location Service $1,500 



 

 

Standard Installation Charges 

Bitstream 2 and Bitstream 2 Ultra One Off Charge 

Connection Fee – Residential FREE 

Connection Fee – Business and Educational 1 x Monthly Charge 

Bitstream 3 One Off Charge 

Connection Fee – Business and Residential 1 x Monthly Charge 

Bitstream 3A,3B One Off Charge 

Connection Fee – Business, Residential and Educational 1 x Monthly Charge 

Bitstream 4 One Off Charge 

Connection Fee – Business and Residential 2 x Monthly Charge 

Connection Fee – Educational 1 x Monthly Charge 

Bitstream Educational Services One Off Charge 

Connection Fee – All Educational Services 1 x Monthly Charge 

Priority User Diversity Variants for Bitstream Services One Off Charge 

Connection Fee – Priority User Service route diversity 2 x Monthly Charge 

Connection Fee – Priority User Service route and entry point diversity 2 x Monthly Charge 

Direct Fibre Access (DFA) One Off Charge 

Connection Fee – Direct Fibre Access (DFA) 2 x Monthly Charge 

Priority User Diversity Variants for Direct Fibre Access (DFA) One Off Charge 

Connection Fee – Priority User Service route diversity 2 x Monthly Charge 

Connection Fee – Priority User Service route and entry point diversity 2 x Monthly Charge 

Connection Fee – Priority User Service Route, entry point and CO diversity POA 

UFB Handover (E-NNI) Services One Off Charge 

E-NNI Port Handover Connection Installation $300 

Access re-mapping of existing Bitstream Service connections to new Handover Point POA 

Co-location and Fibre Interconnection Services One Off Charge 

Central Office and POI Co-location Service (600mm x 400mm footprint) POA 

Fibre Patch Service 2 x Monthly Charge 

Inter-Co Fibre Service between available POIs 2 x Monthly Charge 

Inter-Co Fibre Service diversity between Hamilton POIs, or between Tauranga POIs 2 x Monthly Charge 

Inter-Co Fibre Service diversity and entry point diversity between Hamilton POIs, or between Tauranga POIs 2 x Monthly Charge 

 


