CONSENT FORM
By signing this form you confirm that you are the legal owner of the property stated next to your name below, or that you have the consent
of the legal owner to sign this form. PLEASE NOTE THAT if you are not the owner of the property you live in (e.g. you are a tenant), then if
you sign this form you are confirming that you have the consent of the owner of the property (e.g. your landlord) and that (if we ask you to)
you will provide us with a copy of the owner’s consent (or pay us for any costs we incur if you do not have the owner’s consent).
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TERMS AND CONDITIONS

Ultrafast Fibre Limited (Ultrafast Fibre, us, we) has been asked to connect an ultrafast broadband (UFB) service to your property and/or to a
property located adjacent to (and/or shares a common boundary with) your property, and this will require us to access your property to carry
out the work. Before we can start, we are legally required to obtain your written consent and (in some cases) the written consent of the owner
(or authorised person) of each property which is going to be affected by the installation of our UFB network, cables, lines and equipment (UFB
Network); either because we need to install overhead cables (Aerial Install) or because access is via a shared accessway (e.g. a shared driveway,
right of way or private lane) which each person who signs this form has a legal right to use (Shared Accessway) or because you have agreed to
allow us to use your property to access another property.
The purpose of this consent form is to ensure that everyone is aware of what we need to do before, during and after the installation, and by
signing this consent form you agree that:



Ultrafast Fibre has your permission to access your property for the purpose of installing, maintaining, inspecting, repairing, relocating,
replacing, testing, upgrading and/or removing the UFB Network. We may install the UFB Network either by way of an Aerial Install
across your property or under or above a Shared Accessway which is used to access your property. Unless there is a fault or emergency,
we will always try to give reasonable notice if we need to access the UFB Network.



You may be asked to sign this form even if you do not share access to your property with any other properties. This may be because our
records show that you have certain statutory rights in relation to an underlying freehold title. Therefore, in order to make sure that we
are not infringing those rights, we may ask for your consent.



The rights granted to Ultrafast Fibre in this form will continue until Ultrafast Fibre either decides (in its sole discretion) or agrees with
you (or the owner) to remove the UFB Network.



Ultrafast Fibre will at all times retain ownership of the UFB Network.



If you sign this form and we carry out the required work, and we are asked to come back later and connect another person who lives in
a property on the Shared Accessway or that shares a common boundary or use with your property, we may not ask you to sign another
consent form because we will carry out that work under the terms of this consent form.



You will not remove, damage or otherwise interfere or tamper with the UFB Network, and you must notify Ultrafast Fibre immediately if
you (or you become aware of anyone else) doing anything to remove, damage or otherwise interfere or tamper with our UFB Network.
If you damage any of the UFB Network, we will charge you for the costs we incur to repair that damage, and Ultrafast Fibre will not be
liable to you for any interruption to your UFB services.



If you (or the owner) want to make any alterations to your property which will or may affect the UFB Network, you must contact us to
make sure that work is able to be carried out safely. If any work or alterations require us to relocate any part of the UFB Network we will
charge you for that work.



You will not be charged by Ultrafast Fibre for the installation of the UFB Network. If you have ordered a UFB service from a
telecommunications service provider, then your provider may charge you for set-up or installation costs. If you (or the owner of the
property) ask us to carry out any special or additional work on your property during the installation process, then (unless we agree
otherwise in writing) we will charge you for the cost of that additional work.



Ultrafast Fibre is not liable for any costs incurred by any person in relation to this form.



Our contractors will carry out their work in accordance with legal requirements and industry standards, and will endeavour to minimise
disruptions and will leave the areas of the property where the work was carried out in a neat and tidy state once all of the work is
complete. We will also reinstate the parts of the property where the work was performed to as near as possible to its former condition.

PRIVACY: Ultrafast Fibre is committed to ensuring that your privacy is protected and we will at all times comply with our obligations under the
Privacy Act 1993. Any personal information that you provide to Ultrafast Fibre will be kept confidential, provided that we may disclose the
location of our UFB Network to certain third parties under confidentiality but we will not disclose any information which identifies you
personally.

NEXT STEP: We would greatly appreciate it if you could sign this form as soon as possible. If you have any questions, please
contact us on 0800 833 622 (select Option 1) or via email: servicedesk@ultrafast.co.nz
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